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| WHERE ARE YOU ON THE Al SPECTRUM?

It’ll be the solution all
Everyone’s talking my problems! It'll
about it.. so it has make my coffee, do
be good, right?? my taxes, reduce
costs by 50%!

Too much hype..
Not buying into it
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Al Tools You May Have Heard Of...

ChatGPT Gemini Perplexity Copilot

Microsoft
Designer more...
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Evolution and Types of Al 13 Bmamichies

Artificial
Intelligence

Rule based systems, Classic computer vision,
Algorithm based

Machine Learning Generate algorithms based on data

Deep Learning Generate algorithms based on data but

without preset rules

Generative Al .
Produces new content such as images

(DALL-E), music, text (ChatGPT), etc.

Large
Language
Models
(LLMS)

Trained to understand and generate text.
Interact using coherent human language

Source: Microsoft
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Common Concerns & Fear About Al W

Don’'t Know Concerned Concerned
Where to about about
Start? data privacy? Adoption-
Resistance?

Unconvinced it drive will growth & profitability?
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Does Al have a Return on Investment? 4 Dynamics

FOR EVERY $1
COMPANIES 14 months

INVEST IN Al:

They are realizing an average of

iNn return’

Source: IDC Infographic sponsored by Microsoft, The Business Value of Al, Nov 2023
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Al Adoption

across the
board n%

22%

Driving Automation in IT tasks,
streamlining workflows,
fraud detection, and
modernizing cybersecurity

of organizations are of organizations are not
currently using Al using Al but expect to
do so in next 12 months

Source: IDC Infographic sponsored by Microsoft, The Business Value of Al, Nov 2023
\




|What can you expect Al to do for YOU?

Answer Research? Improve Make things
Questions? ' Productivity? easier in BC?

Automate?
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PICKING YOUR AITOOLS

& Dynamics
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|Al That Talks Like Humans...

ChatGPT Gemini Perplexity Copilot

Sources &

(b o
Reliability: References

Data Privacy Extensibility
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I ? Copilot for Dynamics 365 P Copilot for Power Platform

Copilot to assist roles within Use natural language to
each line of business accelerate the development of
applications. apps, automations and pages.
c Copilot for Microsoft 365 . Copilot for Security M i CI" 0 S O ft
Copilot assistant to accelerate Receive tailored insights that Co p| Iot
productivity with Microsoft 365 empower your team to defend.

apps and chat with your data

B Copilot for Windows O Copilot for GitHub
Get answers and inspirations Increase developer productivity
from across the web, supports by helping you write code faster
creativity and collaboration, with less work.

and helps you focus on the task

@ 2023 Dynamic Communities Your “for user, by user” community



| Al in Business Central

Late Payment

Bank Rec Sales Lines Prediction Copilot Chat
ltern Cash Flow Copilot Toolkit And much
D for more
Descriptions Forecasts :
Developers coming...

& Dynamics
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| Al For Developers
S+
GitHub
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h cCopilot in Outlook

Outlook Q Search 5 g e

Home View Help

I u I a n a e O u r M.nl W Delete v T Archive f Sweep [g Moveto v & & = {3 Quick steps O Readiind o Ay
vy B Focused  Other = Filter

[ Family Photos

v Today

Amari Rivera
Fw: Flight detalls for Catherine's gr. 943 AM

® 5 kati@contoso.com 1 should arrive with enough time to attend
> & Inbox " Jessie Irwin
February 2023 Financial Results  3:07 PM

# o Favorites 5 Hi all, Yesterday afternoon we announced

& caverine tanco.. 3 v Yesterday
Hayden Cook
2 Drsfts o

Update on manufacturing plant.. 1035 AM
Hi you two, I'm hoping you can help me
) sent ltems
T | g

Contract details for work on... (3) 357 "M

3 Junk Email Got it, thank you for clarifying! In that case

= Archive . Jie Qui
Request for student résumé review 316 Pm

New folder Hello Christian, | am a junior studying busi
® Omar Bennett >
- Add account Tailwinds (New Client) Contr... (6) 1:42 BM
Sharing a peefiminary draft of the latest co.

[DRAFT) Tailwi

Rodrigo Botas
Final PTA Meetina! 1133aM

5

Dynamics _
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iy Copilotin Teams

7] Q  Search Q
o . o 00 © 808 @ e 6 - & o Eymm

Chat  People  Raise  React View Notes  Rooms Copilot Whiteboard  Apps More Camera  Mic Share

Activity @ Copilot X
4
Chat
<%, Let Al handle the busywork
365 1 D S Copilot can generate notes, list
Teams tasks, and much more-so you
i don't have to.

alendar

Q_ Check the facts
A response could be inaccurate
Q; or incomplete. Share feedback
Calls to help Copilot improve.

&K % It's your Copilot
yneDrive Other people in the meeting
o can't see this conversation.
Meet
Apps
Isaiah Langer & Joni Sherman &
Wha

Lynne Robbins @, More prompts >

. A Dynamics
@ 2023 Dynamic Communities Your “for user, by user” community -




&» Copilotin Word

Writes, edits,
summarizes and
creates right
alongside you
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< C Q_  https://onedrive.live.com/:w:/t/EaCKkPs6AchljwULn3060f4Bvb8jylAFWrkt2bSC8LIaZw?e=CMgqn1 76 = ® =
ﬂ Document1 - Saved v £ Search (Alt + Q) e
File Home Insert Layout References Review View Help (S Comments | A\~ CatchUp /2 Editing v
Oy Bv & |[spts@ody v|11v|B I Uv Zv Av =v =Ev v Oy B v £ jv | ®Ocopiot [y - .
@ Create content with Copilot X
Ajob description for... | | 10ideas for... | [ A press release for... | [ A project proposal about... | G/
Describe what you'd like to create, and Copilot will generate a draft
&% D B>
Page 1of4 256 words English (US) Text Predictions: On Page View [@ WebView — —@ + 100% [JFit Give Feedback to Microsoft ,/
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&) Copilot in Excel

Analyze and
visualize data
like a data
analyst
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B o bW R =

10
11
12
13
14
15
16
17
18
19

A B C o E E G
Store Code gy Store Name g Location g Year g Quarter g Sales - € Copilot smevew
CHIoa1 ContosoHI 31 Phoenix, Arizona 2019 Q3 $ 7,003,071
CHIO31 ContosoHI 31 Phoenix, Arizona 2019 Q4 ] 8,966,978
CHIO31 ContosoHI 31 Phoenix, Arizena 2020 Q1 $ 6,263,955
CHID31 ContosoHI| 31 Phoenix, Arizona 2020 Q2 $ 5,374,864
CHIo31 ContosoHI| 31 Phoenix, Arizona 2020 Q3 $ 7,435,062
CHIO31 ContosoHI 31 Phoenix, Arizona 2020 Q4 ] 10,319,964
CHID31 ContosoHI 31 Phoenix, Arizona 2021 Q1 $ 6,580,746
CHID31 ContosoHI 31 Phoenix, Arizona 2021 Q2 $ 5,695,138
CHIO31 ContosoHl 31 Phoenix, Arizona 2021 Q3 $ 9,132,134
CHIO31 ContosoHI 31 Phoenix, Arizona 2021 Q4 ] 11,844,765
CHID31 ContosoHI 31 Phoenix, Arizona 2022 1 $ 8,723,031
CHID31 ContosoHI 31 Phoenix, Arizona 2022 Q2 3 7.519,256
CHID31 ContosoH| 31 Phoenix, Arizona 2022 Q3 $ 10,648,465
CHIO31 ContosoHI 31 Phoenix, Arizona 2022 Q4 5 14,087,186
CHID31 ContosoHI 31 Phoenix, Arizona 2023 Q1 $ 9,726,792
CHID31 ContosoHI 31 Phoenix, Arizona 2023 Q2 $ 8,198,962
CHio3z ContosoHI| 32 Tucson, Arizona 2018 Q3 3 7,017,496
CHIo32 ContosoHI 32 Tucson, Arizona 2019 Q4 5 8,814,793
CHIo32 ContosoH! 32 Tucson, Arizona 2020 Q1 $ 5,725,567 %
CHID32 ContosoH| 32 Tueson, Arizona 2020 Q2 $ 4,631,148
CHio32 ContosoH| 32 Tucson, Arizona 2020 Q3 $ 7,967,190
CHIO32 ContosoH| 32 Tucseon, Arizona 2020 Q4 ] 9,342,811
CHio32 ContosoH| 32 Tucson, Arizon 2021 Q1 $ 6,733,832

- £ oo nae

. imne Fnbn mad 4] A0 T Anma mn

Conteso - New Stases i
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DATA PRIVACY, SECURITY &
GOVERNANCE
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Al Privacy, Security, and Viability Concerns W

Will our data Who can Will Al really be
leave our access what able to find o
tenant? data in needle in a

my tenant? haystack?

Most common fears about deploying Al-tools IN your business
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Microsoft Copilot for Microsoft 365 architecture

Microsoft 365 Service Boundary

-

Prompts, responses, and grounding data
aren’t used to train foundation models

+

RAIl is performed on

e

Dataverse + Power
Platform Services

. 2

o) »

-

o

input prompt and
output results

i

1

1

- i

. — - User prompt i

Pre-processing LargeM Lacr;g|uage i
" A— i ode Azure OpenAl instance

Groundmg MOd"'ed is maintained by :

P'omp' Microsoft. OpenAl has :

0 ﬂ a no access to the data 1

' or the model :

'

)

Compliance and Purview E

N)SPODSQ :

v i

|

1

1

]

)

1

|

|

’

Microsoft Graph

S
)

Your context and content
(emails, files, meetings, chats,
calendars, and contacts)

Customer Microsoft 365 Tenant

Data flow ( G = all requests are encrypted via HTTPS and wss//)

o User prompts are sent to Copilot

6 Copilot accesses Graph + (optional) Web + Other services for grounding
o Copilot sends modified prompt to Large Language Model (LLM)

o Copilot receives LLM response

o Copilot accesses Graph for Compliance and Purview

R ———————
~

*Represents Microsoft 365 Chat on Bing
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But YOU Need To Handle These... 24 Dynamics

No more
“Security
through

Organize
Your Data

properly

obscurity”
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TAKING CONTROL OF Al
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| Copilot Studio

Build your own Copilot Agents
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Low-code
Chatbots
driven by
your data
and
instructions

Connect to
external
systems
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Copilot Studio

Customer
Service

Employee
Help
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|Build Your Own Custom Al Solutions

O]Lg’]_o Azure Al Services

O Azure Al Search

Microsoft Azure Al Platform

Azure Machine Learning

Azure Al Studio

Azure Al Infrastructure
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FINAL THOUGHTS
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| Where Should You Invest Al $ & Time?

Building Your Building Al Empower Your
Own Al Agents Team with Al
Solutions? (Chatbots)? productivity Tools?

Don’t Sleep on Business Central’s Al Features

iy
R
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|
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@ 2023D

2023 Work Trend Index Special Report

Is Copilot worth more
than a free lunch?

If offered the choice, users
overwhelmingly said they
would pick Copilot

Survey question: If your organization offered you
the choice between a monthly/bi-weekly/weekly
free lunch and having access to Copilot, which
would you choose? (Monthly free Junch estimated
$10/month, bi-weekly free lunch estimated $20/
month, weekly free lunch estimated $40/month)

8% Microsoft

88%
2% 1%

Share of respondents —_—

12% :
=
| Q4
Monthly
lunch lunch

Copilot

Y A\Y
our “for user, by user” community

Bi-weekly Copilot
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Thank You!

Need Help Later?
Contact me on LinkedIn or e-maiil!

LinkedIn: bit.ly/AJAnsari

aja@dswius.com
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https://bit.ly/ajansari
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