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Timing

• Dynamics AX 2009 - April 12, 2022

• Dynamics AX 2012 - April 12, 2022

• Dynamics AX 2012 R2 - April 12, 2022

• Dynamics AX 2012 R3 - January 10th, 2023

Security & Regulatory Hot Fixes Only
End of mainstream support for Microsoft Dynamics AX 2009, Dynamics AX 2012, Dynamics AX 2012 R2, and Dynamics AX 2012 R3 - Finance & Operations | Dynamics 365 | 

Microsoft Docs

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/mainstream-support-ax-2009-2012
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Partner Support Considerations

• Help Desk Prepayments

• Use It or Lose It

• Trade-ins?

• Topography Assessment

• Response Times

• Response by Severity Level

• Hours of Operation

• Ticket Portal Access
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Assessment Steps

• Partner Assessment

• Code Tool

• Data Assessment

• Licensing Discounts 

• Microsoft Tools for AX2012

• AX2009 - Reimplementation
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Assessment Project?  Microsoft $$

• Variety of Programs Available
• Code Assessment

• Data Assessment

• Licensing Discounts 

• Microsoft Pays the Partner Directly

• Verify the Deliverables You Need to Decide
• Budget 

• Timeline

• Licensing
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https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/extensibility/extensibility-roadmap

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/extensibility/extensibility-roadmap
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D365 F&O Exstensibility

• Extension objects (Enums, Tables, Entities, etc.)

• Extension classes (chain-of-command)
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Useful Links

• Customize with extensions and over-layering:

https://docs.microsoft.com/en-us/dynamics365/unified-

operations/dev-itpro/extensibility/customization-

overlayering-extensions

• Chain of Command:

https://docs.microsoft.com/en-us/dynamics365/unified-

operations/dev-itpro/extensibility/method-wrapping-coc

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/extensibility/customization-overlayering-extensions
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/extensibility/method-wrapping-coc
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Useful Links

• Development tutorial: Extensibility: Replaceable in Chain of 

Command methods, By Ivan Kashperuk:

http://kashperuk.blogspot.com/2017/10/development-

tutorial-extensibility_7.html

• Best practices (Intrusive customizations):

https://docs.microsoft.com/en-us/dynamics365/unified-

operations/dev-itpro/extensibility/intrusive-customizations

http://kashperuk.blogspot.com/2017/10/development-tutorial-extensibility_7.html
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/extensibility/intrusive-customizations
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Considerations

• Integrations

• AIF Document Services – Deprecated

• No direct access to the Database

• Virtual Companies

• Not available in D365FO

• “Cross-company data sharing” functionality

https://learn.microsoft.com/en-us/dynamics365/fin-ops-

core/dev-itpro/sysadmin/cross-company-data-sharing

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/cross-company-data-sharing
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Considerations

• Reports
• SSRS report design requires manual upgrade/re-implementation

• Complex reports may need to be reworked

• Consider other reporting options

• Security
• AX 2009 - Incompatible

• AX 2012
• Many new duties/privileges added

• Even “low customization” upgrades generate a lot of conflicts

• Consider implementing custom D365 roles from scratch
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AX 2012 –Code Upgrade process

• Create new project in LCS

• Methodology: “Upgrade Dynamics AX 2012…”

• From LCS tools, select Code Upgrade

• Upload the model

• Start Code Analyzer
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AX 2012 –Post-LCS Upgrade

• Code is checked into source 

control (VSTS)

• Objects are listed in 

separate “upgraded” and 

“conflict” D365FO projects

• Work items are created
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AX 2009 –Code Upgrade

• No direct upgrade process available

• AX 2009 = ~1800 tables  D365 FO = ~6500 tables

• Options

• AX 2009 > AX 2012 > D365FO

• Re-implementation
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AX 2012 –What is available today

• For AX 2012 R2 and R3 customers only – Data Upgrade

• Full process described in details on Microsoft Docs site -

https://docs.microsoft.com/en-us/dynamics365/unified-

operations/dev-itpro/migration-upgrade/upgrade-overview-2012

• For AX 2012 RTM customers – Data upgrade is not available

• Not supported

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/migration-upgrade/upgrade-overview-2012
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AX 2009 –What is available today 

• Data Migration to D365FO

• The data that will be moved over is limited to
• Configuration/Setup data

• Master data

• Balances

• Open Documents

• System Configuration. 

• Historical transactions are not migrated!
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https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/data-migration-tool

https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/data-migration-tool
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